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Fig. 2 Differences in the influencing factors of community residents’ participation dilemmas
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Fig. 3 Generative mechanisms of participation differentiation among community residents
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Knowledge-based Capabilities and Participation Limitations: Dilemmas and
Solutions of Community Participation in Educational Tourism

WANG Mingmeng, WENG Shixiu
(School of Geography and Planning, Sun Yat-sen University, Guangzhou 510006, China)

Abstract: Rural tourism has become a vital vehicle for advancing rural revitalisation, offering new
economic opportunities and fostering community development. Within this context, educational
tourism has emerged as a distinctive mode of engagement that enables local residents to participate not
only as service providers but also as knowledge agents. However, the pathways through which rural
residents engage with educational tourism remain varied and uneven. This study investigates the
differentiated forms of participation among rural residents, examining how willingness, capability, and
structural barriers interact to shape engagement outcomes. Drawing on a case study of Danxia
Mountain in Guangdong province, China, this research employs non-participant observation and semi-
structured interviews to explore residents’ knowledge empowerment trajectories and the challenges
they face. Findings reveal a four-part typology based on the intersection of willingness and capability:
1) Active participants—residents with strong willingness and high capacity, often situated at the centre
of local knowledge networks and actively involved in structured learning and tourism activities; 2) Strategic
selectors—residents with high capability but limited willingness, whose participation is often driven by
external incentives and may shift over time depending on perceived benefits; 3) Potential transformers—
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willing individuals with limited capacity, whose engagement remains fragile due to lack of training,
support, or access to resources; and 4) Passive bystanders—residents with low willingness and capacity,
often marginalised in community initiatives and reliant on peripheral sources of information. The study
identifies multiple barriers that reinforce participation disparities and limit upward mobility across
typological categories. These include restricted market opportunities, the accumulation of advantage
among early adopters (first-mover effects), gaps in institutional support for training and mentorship,
and the misalignment between policy frameworks and grassroots community development.
Psychological constraints, such as low self-efficacy and risk aversion, further exacerbate disengagement.
Without sustained support and targeted interventions, educational tourism risks reproducing inequality
rather than serving as a platform for inclusive development. By introducing a two- dimensional
typological framework based on residents’ knowledge absorption willingness and knowledge acquisition
capability , this study offers a nuanced lens for understanding the dynamic transitions and structural
constraints within community-based tourism participation. It unpacks the “black box” of knowledge
empowerment, revealing how learning pathways, participation trajectories, and role transformations are
mediated by both internal motivations and external systems. The findings underscore the need for multi-
level policy innovation, equitable resource distribution, and context- sensitive support mechanisms to
enhance community inclusion. Educational tourism, if not coupled with sustained knowledge-building
and capacity development, may fail to integrate residents into the core of tourism networks and undermine
long-term participatory resilience. This study contributes significantly to the academic understanding of
educational tourism by illuminating the differentiated, dynamic, and multi- scalar nature of rural
residents’ participation. It moves beyond homogenised views of community engagement by offering a
nuanced typological framework that captures the heterogeneity in residents’ willingness and capabilities
to engage in tourism-related knowledge acquisition and transformation. Through this framework, the
study reveals how individuals occupy and transition between different participatory roles—ranging from
active participants to passive bystanders—based on shifting internal motivations, evolving capabilities,
and changing external conditions such as institutional support and market structures.

Keywords: educational tourism; knowledge transfer; community participation; participation limitation
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